1. Welcome to the OB3.1 WWA training session. 

2. In this training we will cover some WWA basics which will benefit both new users as well as experienced ones. Then a highlight of the new OB3.1 features will be covered followed by in-depth information on using those new features. We will end by covering some need-to-know information and frequently asked questions. 

3. Now let’s cover some WWA basics.

4. The key to using WWA is to know what you want to do before you begin product creation. Changing your mind halfway through the process makes product creation much more difficult.

5. There are different windows and menus available throughout WWA. We will start with the GeoViewer menu. While under the WWA menu you can restart a monitor window, it is the Options menu that holds the vast majority of the choices in this window. You have the ability to zoom in and out on your CWA, turn off and on county and UGC info, change the font, turn on and off the topo map, set the topo map limits, and have outlines of all active hazards shown. 

While you do have the ability to toggle between County, Fire Weather and Zone Maps, you should only use those for viewing. All products are defaulted to the correct map. If you do note and error in any of the maps, let your WWA focal point know.

6. Now on to the Monitor window. There is a wealth of information to be found here. First and foremost, it contains a list of all active long and short term hazards in effect for your CWA and your neighbors. You can sort the list by clicking on any one of the column headers. Click once for descending and again for ascending. Sorting by Product Exp time allows hazards needing updates to be at the top of the list. 

The background color of the hazard in the list indicates its status. Gray indicates it is a proposed hazard, beige is unformatted (just clicked Save Only from the Composer and not yet sent), Green is formatted but not yet issued (can occur if you have aborted a Transmit), White is an issued, active product, Blue is a product needing to be Followed up, Red indicates an expiring hazard, and Yellow is a product generated in practice mode. 

If your monitor window gets cluttered, you can deselect the hazards shown by toggling a class of hazards, such as short fuse warnings. The number next to the box indicates the number of that hazard type in the monitor window. 

This is also the window where you will be compiling various segments of one product. So you can click on the various segments and choose an action from the bottom buttons. Grayed-out options are not valid for the selected hazards.


7. The Composer window is where you actually create the hazard information. Under the options menu, you can choose either your forecaster name or number if your focal point has set this up in IFPS. Otherwise the only option you should ebe concerned with is Mode. The default is active, but you can also Propose a hazard to your surrounding WFOs, do a live comms Test, or Practice with WWA which stores everything locally. 

The various times governing the hazard can be confusing, especially to a WWA beginner. The HazBegins (Begins) is the time and date the specific hazard is expected to begin. So if you are issuing a watch, that time may be 24 hours from now. Then you can set either the HazDuration (Duration) or the HazExpires (Expires) time. The HazDuration indicates how long the hazard is expected to last. The HazExpires is the time and date the specific hazard/event is forecast to end. Setting one sets the other as they are linked. The ProdExp time is the time this particular issuance of this hazard will be purged from NWR, customer databases, etc. It is the time by which an update of the hazard needs to occur. 

If you have the Composer window open and are in the middle of product creation, but waiting for more information, make sure you click Now for the HazBegins to set the time to the current time if it is a New hazard beginning upon product issuance or for a follow up. If you do not, the final product will have a time in the headline and VTEC line which is before the current time. This situation can lead to confusion for the customers. 


8. There are a couple of handy mouse features that can be utilized when in the Geo Viewer. The left mouse button works as expected to select and deselect individual counties/parishes. But the other mouse buttons also have special features when used on the map. The middle mouse button can be used to determine what hazards are in effect for a particular county/parish. And finally the right mouse button can be used to select and entire CWA or region from the menu that pops up. 

9. Now we will cover the creation of a basic WWA product. First you will choose New from the Monitor window. This brings up the Composer window we just discussed. Select the hazard you are creating. They are organized in cascading menus. So under each category there are subcategories. In this example we are creating a Winter weather advisory. 


10. Next you will set the time you expect the winter weather to begin, the duration or ending time of the event, and tweak the product purge time, if desired, to be at an even time (i.e. 3 pm). Select the area you are forecasting to be affected by the mixed precipitation and choose any call to action statements you want included. Edit your Overview/Synopsis to include the overarching weather information and Save and Close. Edit the Descriptive to include the specifics of the advisory then Save and Close. Finally click Transmit (for a single segment product) or Save Only (for a multi segment product). 


11. It is time to cover the New OB3.1 features.


12. One new feature which has been eagerly anticipated is the spell checker. It can be accessed from the book on the final transmit window. 


13. When the spell checker runs, it normally will not encounter misspelled words and will therefore send back the message you see on the top right. If a misspelled word is discovered, it will make suggestions like other spell check programs. Once you have replaced (or added to dictionary) the noted word, it will let you know the check is complete. If for some reason you wish to type a word into the box yourself, make sure to use capital letters as clicking Replace with lowercase letters in the Change to: box can cause WWA to crash. 

14. The new transmit window in OB3.1 is part of the QC functionality in preparation of VTEC implementation this winter. You are still allowed to edit the descriptive and overview sections, but are locked out of editing the UGC, counties/parishes, date/time and VTEC lines. 

15. There are also ways to determine what mode you are operating in before you choose to send. The color in the bottom right corner indicates whether the product is live or practice. The product you are working on, regardless of mode, is next to that. And finally the product ID of the file being sent is in the top left. 


16. But if you fail to look at the above signs in the transmit window, when you click Send, you will be presented with a Stop sign if the product will be transmitted live. If you are in practice mode, a house will appear informing you the product will remain in-house.


17. The last new feature pertains to the ability to perform upgrades and downgrade, particularly from one hazard to multiple hazards. We will cover this in greater detail in the next section. 

18. Now for the nitty-gritty of using these new features…


19. You will notice in many of the following slide that the term Primed is used. But what does it mean? Primed is having selected a hazard from the Monitor window before you click New. This way the Composer is populated with information such as times, Descriptive text, etc. It is an especially useful practice when performing upgrades and downgrades as much of the information about the storm will remain the same. 


20. To ease into using the new features, we will cover a simple one-for-one upgrade. Here we are starting with a Fire Weather Watch issued the day before.  If you highlight the watch in the Monitor window before selecting New, WWA will prime your warning with the information of the watch. Note the WWA ID umber of the watch at this time as you will need it later. 

Now select Red Flag Warning from the hazard menu in the Composer window. Then you can simply tweak any times, CTA statements, Overview and Descriptive text. Select the area to be under the warning and then click Transmit. 

One thing to note: you do not need to add a headline to the descriptive section. The headlines are automatically added to the final product when you click Transmit. 

21. Since this hazard could possibly upgrade an existing hazard, a box will pop up asking if indeed this hazard upgrades Fire Weather Watch number 183. It is important you note the WWA ID, found in the Monitor window, of the hazard you are upgrading before clicking Transmit. This is particularly important when you have multiple hazards in effect because once you click Transmit, or Save Only, you will no longer be able to scroll in the Monitor window. When the correct WWA ID is listed in the pop up box, click Yes. 


22. But what if you accidentally click the wrong choice or forgot to note the WWA ID of the hazard you are upgrading? You can simply click Yes or No on any remaining pop up boxes to get to the final transmit window. Then click the red X on the menu bar to abort the transmit process. This will bring you back to where you clicked Transmit. Then note the WWA ID number you need to look for, click Transmit again and this time correctly select Yes for that ID and No for any incorrect ones. 

One thing you do not want to do is click the X in the top right corner of any pop up box. This action will cause WWA to crash. This problem will be fixed for the OB4 national release. 

23. Now back to transmitting our Red Flag Warning. Now that you have correctly selected Yes to upgrade the Fire Weather Watch 183 the final transmit window will appear. You just want to proof the entire product, click the book to run spell check and finally click Send. Your stop sign will pop up if this was an active or test issuance or the house if this was practice mode. Acknowledge if you want to send. 


24. Now we will upgrade from one hazard, an excessive heat watch in this case, to 2 hazards. We will upgrade the watch to a warning and advisory. Again by selecting the watch before choosing New, the watch information will be available for tweaking in the warning. Just be sure to note the WWA ID of the Excessive Heat Watch before clicking New. 

We will create the Excessive Heat Warning first. Just select it from the hazard menu in the Composer window. Then you can simply tweak any times, CTA statements, Overview and Descriptive text. Select the area to be under the warning and then click Save Only. 

25. Look for the upgrade box containing the WWA ID of the Watch which you noted earlier. Click Yes on that box and No on any others. 

You will be returned to the Composer window where you will now repeat the same steps for the Heat Advisory. Just make sure to select the correct area in the Geo Viewer, using shifting outlines, if necessary. When you click Save Only for this segment you will again need to choose Yes on the upgrade box containing the correct WWA ID.  Now just Close the composer to return to the Monitor window.

26. To create the final segmented NPW, just select all of the appropriate segments from the Monitor window and click Transmit. In this case, you need to select the Watch, Warning and Advisory. Even thought the Watch has been completely upgraded by the other 2 hazards and will not impact the text, VTEC code, implemented later this year, relays the upgrade to customers.


27. The final transmit window will appear now where you will proof, spell check and transmit the complete NPW. The transmit window on this slide is from OB3.0 and has no editing locks. 


28. It is time to move on to performing downgrades. In this case we will expand an existing Frost Advisory to cover an area previously under a Freeze Warning. First note the WWA ID of the Freeze Warning, then select the Frost Advisory and click Follow up. 

29. Since this is a follow up, you will only need to select the new counties in the geo viewer. You may adjust any times and tweak the Descriptive and Overview text as needed. Now click Save Only. 

30. Look for the WWA ID of the Freeze Warning, noted earlier, in the pop up boxes and click Yes. Be aware that the pop up boxes list the hazard according to the Hazard subcategory in the composer window (non precipitation warning in this case). Just look for the WWA ID number as they are unique to the hazard and do not be concerned with what the hazard is called.  


31. Now you will need to select all of the NPW segments and click Transmit. 

32. In the final transmit window you will see 3 segments for the 2 hazards now. One is where the Warning was downgraded to the Advisory, followed by the remaining Warning and finally the original Advisory area.  Proof the product, spell check and Send. 


33. You may have noticed in the previous example there was a High Wind Watch in effect in addition to the 2 hazards we were concerned with. It is important that all hazards grouped under one PIL be updated at the same time so they can be combined into the one product. So while we were mainly focused on the Frost and Freeze hazards, you would also need to follow up the High Wind Watch so it could be combined with the other 2 hazards in the final NPW. 

Customers expect to receive all NPW, as well as WSW, information in one product. So if a segment is inadvertently left out of a follow up, simply follow up all segments again, combine and issue. 

34. Another way the new functionality can be used is to replace like hazards. In this case we will issue a new Winter Weather Advisory over an existing Snow Advisory. Priming with the existing Snow Advisory, select New, of course noting the WWA ID number. 

35. As in previous examples, select your new hazard, Winter Weather Advisory in this case, adjust any times as needed, select your new CTA statements, adjust your Descriptive and Overview text and select your new advisory area. Once you are satisfied that you have updated everything, click Transmit. Look for the appropriate WWA ID number on the pop up box and make sure it says Replace. 

It is easy to see in this example why it is important to look for the ID number and not be as concerned about the hazard it lists. In our case, we are replacing a snow advisory. But since the box lists the category from the hazards menu, it says winter weather advisory, not snow advisory. So look for the WWA ID number and ensure the correct action (upgrade, downgrade, replace) is listed. 

36. Now you will see the final transmit window. You will have 2 segments now, one where the Winter Weather Advisory is replacing the Snow Advisory (2 headlines) and the other with the new Winter Weather Advisory area.  Proof the product, run spell check and Send. When you return to the Monitor window, note the status of the Snow Advisory is cancelled. 

37. Now you will hear it for the final time in this need to know section. Make sure to note the ID number of the hazard you will be replacing, downgrading or upgrading before proceeding to the Composer window. And do not be fooled by the hazard name listed in the pop up box as it is determined by the hazard group, not the exact hazard itself. Pay attention to the ID number. 

And when you are Clearing or Canceling either a portion of a hazard or one segment of a multi segment product, the ProdExp time of the entire product will be set to a short duration. Because you do not want to have the valid portions drop from your NWR and customer’s databases, you will need to follow up the remaining segments shortly after transmitting the clear/cancel to extend the ProdExp time of the entire product. 


38. One last thing you need to know. It is best not to practice with WWA when there are active hazards in the area. If you are in Practice mode but inadvertently prime off an active product, it will change you to active mode. While you will be alerted to this once you click Send due to the Stop sign, it is best to not take the chance of a practice product getting transmitted.

Now on to the frequently asked questions. The most common question pertains to the Overview. If you do not receive the Overview you expected in your final product, it is due to selecting the wrong segment first. The Overview is populated with the Overview/Synopsis from the hazard selected first in the Monitor window when you are creating the final segmented product. Other than the Overview, the order the segments are selected does not matter as the segments are ordered according to the directives. 


39. These 2 FAQs are related to the same issue. The first is the inability to create a final statement for a hazard about to expire. If you do not allow enough time before hazard expiration to both create and transmit the product, it is purged from the WWA database before you can transmit.  WWA only allows actions on valid hazards. 

On a related note, you need to make sure the ProdExp time is long enough that NWR acknowledges it for play before the purge time. One way to ensure a statement will play is to set all WWA products to interrupt the playing cycle. 


40. Thank you for taking the time to do this OB3.1 WWA training. If you have any questions or comments, feel free to email either Shannon White ot Gregory Noonan.  
